User's 


¿NORTON 
COMMANDER 


THE MOST POPULAR DOS SHELL 


¿NORTON 


COMMANDER 


Quick Reference Guide 


Action Menu Shortcut keys 


Miscellaneous : 
Change drive in left panel Left + 


Change drive in right panel Right + 
Exit Files FIO 

Go to the other panel 

Run Norton Mail Commands 

User menu Files 
Working with files 

Select File 
Compress files + 
Copy files Files 
Create directory Files 
Decompress files + 
Delete files Files 
Deselect a group of files Files Gray (-] 
Edit a file Files 

Find files Commands Alt] + 
Move/rename files Files 

Print files + 
Select a group of files Files Gray 
Speed search for a file Alt] + filename 
Transfer files using Commander Link Left/Right 

View a file Files 

View 

Activate menu bar 

Brief format Left/Right 

Full format Left/Right 
Function key bar on/off Options +B 
Info panel on/off Left/Right 


Action Menu Shortcut keys 
View 


Left panel on/off l Left + 
Line mode (VGA/EGA) Commands + 
NCD Tree ; Commands + 
Quick view on/off Left/Right +Q 
Right panel on/off Right + 
Sort files by date Left/Right + 
Sort files by extension Left/Right + 
Sort files by name Left/Right + 
Sort files by size \ Left/Right Ctrl] + 
Swap panels Commands Ct rl+ U 
Tree format Left/Right 

Editor block functions 

Append marked block to a file Alt] + (F10 


Copy marked text to cursor position 
Delete marked text 
Mark a block of text 


Move marked text to cursor position 


dia jm (am (mm 
geuea 
Z 
= 


= 
(3 


Unmark a block of text 
Editor - general functions 
Backup copy on/off 


+ 


Insert current date 


+ 
T 
a (a (a 


Insert file at cursor position 


+ 


Print the file 

Save the file 

Search and replace text 
Search for text 


Word count 


BRE8EBBE 


E 
o) 


The Symantec logo and Nortan Commander are U.S. registered trademarks of Symantec Corporation. Other brands and products are 
trademarks of their respective holder/s. © 1993 Symantec Corporation. All rights reserved. Printed in the U.S.A. 
07-70-00147 104-109-12 6/93 


z NORTON 
COMMANDER 


User's Guide 


Norton Commander 4.0 


The software described in this book is furnished under a license agreement and may be used only in accor- 
dance with the terms of the agreement. 


Copyright Notice 


Copyright O 1993 Symantec Corporation. All Rights Reserved. 


No parts of this publication may be copied without the express written permission of Symantec Corporation, 
Peter Norton Computing Product Group, 10201 Torre Avenue, Cupertino, CA 95014. 


Trademarks 


Clipper is a registered trademark of Nantucket Corporation. 

Compuserve is a registered trademark of Compuserve Inc. 

Dbase II, Ill, IV and MultiMate are registered trademarks of Ashton-Tate Corporation. 
Dbase lII plus is a trademark of Ashton-Tate Corporation. 

dBXL is a trademark of WordTech Systems, Inc. 

DESQview is a trademark of Quarterdeck Office Systems. 

Foxbase is a registered trademark of Fox Software Inc. 

Hewlett Packard LaserJet is a registered trademark of the Hewlett-Packard Company. 
Lotus 1-2-3 and Symphony are registered trademarks of Lotus Development Corporation 
Micrografx is a registered trademark of Micrografx, Inc. 


Microsoft Windows, Microsoft Windows Write, Microsoft Paint, Microsoft Word, Winword, Microsoft Works, 
Microsoft Excel are registered trademarks of Microsoft Corporation. 


Mosaic Twin is a registered trademark of Mosaic Software, Inc. 

PAK Is a trademark of NoGate Consulting. 

Paradox 3.5 and Quattro are registered trademarks of Borland International, Inc. 

PKZIP and ZIP are trademarks of PKWARE Inc. 

R:Base is a registered trademark of Microrim, Inc. 

Reflex 1,0, 1.1, 1.2 1s a registered trademark of Borland/Analytica, Inc. 

WordPerfect is a registered trademark of the WordPerfect Corporation. 

WordStar 2000 and WordStar 7 are registered trademarks of MicroPro Internatlonal Corporation. 
XyWrite is a registered trademark of XY QUEST, Inc. 


Other product names mentioned In this manual are trademarks or registered trademarks of their respective 
companies and are hereby acknowledged. 


Printed in the USA.. 


Credits 


Product Management 
Creator 


Development Team 


Quality Assurance 


Documentation 


Graphics 


Santa Monica Team 
Product Management 


Development Team 


Quality Assurance 


Lots of Help 


Anthony O'Dowd 
John Socha 

Derek White 

Anna Brady 
Damian Scattergood 
Derek Lyons 

Marie Keary 

John Rowley 

Paul Canavan 


Stephen Mooney 


Tod DeBie 

Linda Dudinyak 
Catherine Ruggles 
Tom Burgess 
Stephanie Feraday 
Alicia Thompson 
Elizabeth Cundiff 
Kim Johnston 
Alena Cespivova 
Frank Arjasbi 
Gary Ulaner 
Todd Kieser 


William Tice 


SYMANTEC. 


License Agreement 


This is a legal agreement between you, the end user, and 
Symantec Corporation ("Symantec"). The enclosed Symantec 
software program (the "SOFTWARE’) is licensed by Symantec to 
the original customer and any subsequent transferee of the 
product for use only on the terms set forth here. Please read this 
license agreement. Opening the diskette package indicates that 
you accept these terms. If you do not agree to these terms, return 
the full product with proof of purchase to your dealer within 30 
days for a full refund. 


GRANT OF LICENSE. Symantec grants to you the right to use 
one copy of the enclosed SOFTWARE on a single terminal 
connected to a single computer (i.e. single CPU) or to a network 
server. If you install the SOFTWARE on a network server, you 
must purchase a separate copy of the SOFTWARE for each 
computer terminal that will be used to operate the SOFTWARE. 


GRANTS OF Q&A/Time Line NETWORK LICENSE. If you are 
acquiring Time Line or Q&A to run on a network, Symantec grants 
to you the right to use one copy of the enclosed SOFTWARE ona 
LICENSED COMPUTER NETWORK. A computer network is any 
combination of two or more terminals that are electronically linked 
and capable of sharing the use of a single software program. A 
LICENSED COMPUTER NETWORK is a computer network for 
which you have acquired and dedicated at least one (1) 
Symantec standard version of the SOFTWARE (which can run 
stand alone or as a network server). For additional users to use 
the SOFTWARE on the network you must acquire LAN or network 
packs. For Q&A, one network pack is required for every three 
additional concurrent users of the SOFTWARE on the network. 
For Time Line, one LAN PACK is required for each additional user 
of the SOFTWARE on the network. 


COPYRIGHT. The SOFTWARE is owned by Symantec or its 
suppliers and is protected by United States copyright laws and 
international treaty provisions. You may either (a) make two 
copies of the SOFTWARE solely for backup or archival purposes 
provided that you reproduce all copyright and other proprietary 
notices that are on the original copy of the SOFTWARE provided 
to you, or (b) transfer the SOFTWARE to a single hard disk 
provided you keep the original solely for backup or archival 
purposes. Note: Users of the Commander Line feature, in Norton 
Commander, and only those users, are permitted to make one 
copy of the Norton Commanders software in either 3-1/2" or 5-1/ 
4" media to permit the transfer between two computers. You may 
not copy the written materials accompanying the SOFTWARE. 


OTHER RESTRICTIONS. You may not rent or lease the 
SOFTWARE, but you may transfer the SOFTWARE and 
accompanying written materials on a permanent basis provided 
you retain no copies and the recipient agrees to the terms of this 
Agreement. You may not reverse engineer, decompile, 
disassemble, or create derivative works from the SOFTWARE. 


DUAL MEDIA SOFTWARE. If the SOFTWARE package contains 
both 3-1/2" and 5-1/4" disks, then you may use only the disks 
appropriate for your single-user computer or LICENSED 
COMPUTER NETWORK. You may not use the other disks on 
another computer or computer network, or loan, rent, lease, or 


transfer them to another user except as part of the permanent 
transfer (as provided above) of all SOFTWARE and written 
materials. 


LANGUAGE SOFWARE. If the SOFTWARE is a Symantec 
language product, then you have a royalty-free right to include 
object code derived from the libraries in programs that you 
develop using the SOFTWARE and you also have the right to 
use, distribute, and license such programs to third parties without 
payment of any further license fees, so long as a copyright notice 
sufficient to protect your copyright in the program in the United 
States and any other country to which the program is distributed 
is included in the graphic display of your program and on the 
labels affixed to the media on which your program is distributed. 


GOVERNMENT LICENSEE. If you are acquiring the SOFTWARE 
on behalf of any unit or agency of the United States Government, 
the following provisions apply: 

The Government acknowledges Symantec's representation that 
the SOFTWARE and its documentation were developed at private 
expense and no part of them is in the public domain. 

The Government acknowledges Symantec's representation that 
the SOFTWARE is “Restricted Computer Software” as that term 
is defined in Clause 52.227-19 of the Federal Acquisition 
Regulations (FAR) and is "Commercial Computer Software” as 
that term is defined in Subpart 227.471 of the Department of 
Defense Federal Acquisition Regulation Supplement (DFARS). 
The Government agrees that: 

(i) if the SOFTWARE is supplied to the Department of Defense 
(DoD), the SOFTWARE is classified as “Commercial Computer 
Software” and the Government is acquiring only "restricted rights" 
in the SOFTWARE and its documentation as that term is defined 
in Clause 252-227-7013 (c) (1) of the DFARS, and 

(ii) if the SOFTWARE is supplied to any unit or agency of the 
United States Government other than DoD, the Government's 
rights in the SOFTWARE and its documentation will be as defined 
in Clause 52.227-19 (c) (2) of the FAR. 


RESTRICTED RIGHTS LEGEND. Use, duplication, or disclosure 
by the Government is subject to restrictions as set forth in 
subparagraph (c) (1) (ii) of the Rights in Technical Data and 
Computer Software clause at DFARS 252.227.7013. Symantec 
Corporation, 10201 Torre Avenue, Cupertino, CA 95014. 


EXPORT LAW ASSURANCES. You acknowledge and agree that 
the SOFTWARE is subject to restrictions and controls imposed by 
the United States Export Administration Act (the "Act”) and the 
regulations thereunder. You agree and certify that neither the 
SOFTWARE nor any direct product thereof is being or will be 
acquired, shipped, transferred or reexported, directly or indirectly, 
into any country prohibited by the Act and the regulations 
thereunder or will be used for any purpose prohibited by the 
same. 


GENERAL. This Agreement will be governed by the laws of the 
State of California, except for that body of law dealing with 
conflicts of law. 


Should you have any questions concerning this Agreement, or it 
you dasire to cantact Symantec for any reason, please write: 
Symantec Customer Sales and Service, 10201 Torre Avenue. 
Cupertino, CA 95014. 


Software Limited Warranty 
To the origina! customer only, Symantec provides the following warranties. 


THIRTY DAY SATISFACTION GUARANTY. For thirty (30) days after date of delivery of the SOFTWARE to you, if you are 


dissatisfied with the SOFTWARE for any reason you may return the complete product, with your receipt, to Symantec or an 
authorized dealer, postage prepaid, during the thirty day period for a full refund. 


LIMITED WARRANTY FOR NEXT SIXTY DAYS. Symantec warrants that for the sixty (60) days following the initial thirty day 
period, as evidenced by a copy of your receipt or until tha SOFTWARE is modified by you, whichever period is shorter, that: (1) 
The SOFTWARE, unless modified by you, will perform substantially the functions described in the documentation provided by 


Symantec. (2) The media on which the SOFTWARE is furnished will be free from defects in materials and workmanship under 
normal use. 


Your sole remedy under the warranty during this sixty day period is that Symantec will undertake to correct within a reasonable 
period of time any reported "SOFTWARE Error” (failure of the SOFTWARE to perform substantially the functions described in 
the documentation), correct errors in the documentation, and replace any magnetic media which proves defective in materials 
or workmanship on an exchange basis without charge. In order to make a claim under this warranty you must return the 
defective item with your receipt to Symantec or an authorized dealer, postage prepaid, within ten (10) days after the warranty 
period. If Symantec is unable to replace defective media or if Symantec is unable to provide corrected SOFTWARE or 
corrected documentation within a reasonable time, Symantec will, at its sole and exclusive option, either replace the 


SOFTWARE with a functionally equivalent program at no charge to you or refund the license fee of the SOFTWARE. These are 
you sole and exclusive remedies for any breach of warranty during this sixty day period. 


Symantec does not warrant that the SOFTWARE will meet your requirements, that operation of the SOFTWARE will be 
uninterrupted or error-free, or that all SOFTWARE errors will be corrected. Symantec is not responsible for problems caused by 
changes in the operating characteristics of computer hardware or computer operating system which are made after the release 
of the SOFTWARE nor for problems in the interaction of the SOFTWARE with non-Symantec software. Symantec will have no 
responsibility to replace or refund the license fee of media damaged by accident, abuse or misapplication. 


The above warranties are exclusive and in lieu of all other warranties, expressed or implied, including the implied warranties of 
merchantability, fitness for a particular purpose and noninfringement. No oral or written information or advice given by 


Symantec, its employees, distributors, dealers or agents shall increase the scope of the above warranties or create any new 
warranties. 


Some states do not allow the exclusion of implied warranties, so the above exclusion may not apply to you. In that event any 


implied warranties are limited in duration to ninety (90) days from the date of delivery of the SOFTWARE, this warranty gives 
you specific legal rights. You may have other rights, which vary from stale to state. 


Limitations of Remedies 


REGARDLESS OF WHETHER ANY REMEDY SET FORTH HERIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT 
WILL SYMANTEC BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR SIMILAR DAMAGES, 
INCLUDING ANY LOST PROFITS OR LOST DATA ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE 
OR ANY DATA SUPPLIED THEREWITH EVEN IF SYMANTEC OR ANYONE ELSE HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY. 


SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 


IN NO CASE SHALL SYMANTEC'S LIABILITY EXCEED THE PURCHASE PRICE FOR THE SOFTWARE. 


SYMANTEC] 


Symantec Corporation 
10201 Torre Avenue 
Cupertino, CA 95014-2132 
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Chapter 1 


Introduction 


This chapter introduces the Norton Commander version 4. The Norton 
Commander turns DOS into an environment that is easy enough for 
everyone, yet powerful enough for the advanced user. The Norton 
Commander integrates file management, file viewing, application launch- 
ing and PC-to-PC file transfer in one simple and consistent user interface, 
equally accessible from keyboard or mouse. 


New Features 


The following features have been added to Norton Commander version 4. 


Directory support You can now copy, move or delete entire 
directories, including the subdirectories and 
files. 

File transfer The Commander Link transfers files and 


directories quickly and easily using the serial 
or parallel ports. An additional cloning fea- 
ture has been added to allow you to transfer 
fles and directories to a machine which 
doesn't have the Norton Commander 
installed. 


Electronic mail An additional module, Norton Mail, has been 
included with Norton Commander, to allow 
you to run MCI Mail sessions from the Norton 
Commander. 
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Viewers 


Compressing files 


Decompressing files 


Finding files 


Editor 


System information 


Memory information 


Network support 


Confirming actions 


File associations 


User menus 


Command history 
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Existing viewers have been updated and new 
viewers have been added to support a wider 
range of products. Graphics viewers and 
viewers for most compressed file formats are 
now available. 


The Norton Commander allows you to com- 
press files using Commander compression. It 
also supports ARJ, ARC, LHARC, PAK, PKZIP 
and ZOO compressed files. 


You can decompress individual or groups of 
files using the Norton Commander. 


The Find File command has been enhanced 
to include a search for text contained in a file, 
and the ability to copy, move or delete files. 


The Norton Commander editor has been 
enhanced to support block features. You can 
print output to a standard ASCII printer. 


System hardware information is now avail- 
able from the main menu. 


A memory information panel displays a 
breakdown of memory usage. 


The Norton Commander now provides sup- 
port for large network drives, and can handle 
over 1500 files in each panel. 


You can specify what actions require confir- 
mation prompts. 


More than one application can be associated 
to a file extension. The file association pro- 
cess has been enhanced in the new user 
interface. 


The process for creating user menus has been 
enhanced in the new interface. The user 
menus can now contain submenus. 


Commands in the command history can be 
edited. 


Using this Manual 


Using this Manual 


This manual is a user's guide. You can use it to learn the basics about Norton 
Commander and then as a reference book. 


The manual is divided into six chapters: 


Read.... 


Chapter 1: “Introduction” 


Chapter 2: “Quick Tour” 


Chapter 3: “Configuring the 
Norton Commander" 


Chapter 4: “Managing Panels” 


Chapter 5: “Working with Files 
and Directories” 


Chapter 6: "Norton Mail" 


To learn.... 


About the product and the new features. 
How to use the manual. 
How to install the Norton Commander. 


How to run the Norton Commander. 

About the screen elements. 

About the directory panels. 

How to move around in the Norton Commander. 
Other hints and tips for using the Norton 
Commander. 


How to configure the Norton Commander. 


How to display panels and navigate in the Norton 
Commander. 


How to select and work with files and directories. 
How to transfer, edit and compress files. 


How to configure and use Norton Mail. 


The Appendixes contain a list of the formats supported by the viewers. 
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Conventions 


The following conventions are used in this manual 


Typestyles 
Style Meaning 
Italic Indicates a glossary term 
Initial Caps Indicates the name of a menu, a dialog box, or a dialog box 
component. For example, the File menu or the Cancel button 
monospace Indicates something you should enter with the keyboard. For 


example, “Type *.DOC to search for all documents.” 
Keyboard combinations 


Style Meaning 


Key Indicates that you press the key. For example, F2 indicates that 
you press the function key F2. 


Key+Key Indicates that you should press and hold the first key while 
pressing the second key. ALT + F7 indicates that you press and 
hold the ALT key while pressing the function key F7. 


Installing Norton Commander 
Insert the disk labeled Program diskette into the A or B drive of your computer. 
Type: 
a:install 
—or— 
b:install 
and press Enter. 


Follow the instructions on your screen. 
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Installing Norton Commander under Windows 


When you have installed the Norton Commander, you can choose to access it 
from your desktop. 


To put the Norton Commander on your desktop: 


1 


Run Windows and select the Group Window where you want to place the 
Commander Icon. 


From the File menu, select New. 
Select Program Item from the New Program Object dialog. 
The Program Item Properties dialog box is displayed. 


Figure 1-1: Program Item Properties 


= Program Item Properties 


re cs 
Command Line: <P 


Working Directory: 


Shortcut Key: 


| 


O Run Minimized 


Type Norton Commander in the Description text box. 


Type the full path name for the nc.exe program. You can use Browse if you 
are unsure of the full path name. 


Type the path name of the directory where Norton Commander is 
installed. 


Press Enter. 


The Norton Commander Icon is displayed in the Group Window. 


The Norton Commander is now installed on your desktop. You can run the 
Commander by double clicking on the Commander icon. 
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Chapter 2 
Quick Tour 


This chapter introduces the main features of Norton Commander and 
explains how to get started quickly. For information on specific opera- 
tions, refer to chapters 3 to 6. 


Starting the Norton Commander 


To launch the Norton Commander, type: 
nc 


at the command line. The Norton Commander displays either one or two 
directory panels. The files listed in the right panel are the files contained 
in the current directory. If you want to work with a specific directory, 
type nc followed by the directory path. For example, 


nc cidos 


launches the Commander and lists the files in the DOS directory in the 
left panel, and the current directory in the right panel. 


Exiting the Norton Commander 


When you have finished working with the Norton Commander, choose 
Quit from the Files menu or press F10. A confirmation dialog box is dis- 
played, unless you changed the Confirmation options from the Options 
menu. Choose Yes to exit. 
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Screen Elements 


Figure 2-1 shows a typical Norton Commander screen. 
Figure 2-1: Screen elements 


Menu bar Files Connands 


Options Right 


Title bar 


Command line 


[A rom saem wa] + Mini-status 
ompt C:MDU> 
DOS promp SET 2250000 SO A SE SECO 7 OLA MD om +— Key bar 
Menu bar The menu bar is displayed at the top of the screen. It provides 
menus for controlling the left and right panels. On the menu bar are the titles of 
the menus available. Press F9 to activate the menu bar or point to it using the 


mouse, then use the cursor to move to the menu you want, or press the appro- 
priate hot key (the first letter in the menu title). 


Title bar The title bar displays the drive letter and the current directory path 
for a panel. 


Selection bar The selection bar is the highlighted bar which you use to select 
a file or directory. 


Command line The DOS command line, displayed at the bottom of the screen, 


is a fully functional command line. Use it in the same way as you would if the 
Commander wasn't running. 


DOS prompt The DOS prompt is displayed on the command line at the bot- 
tom of the screen. It shows the current drive, and you can specify that it also 


shows the current directory path. 


Mini-status Line The mini-status line appears at the bottom of a panel and pro- 
vides brief details about the selected file: name, size and the date and time of 
last modification. 


Key bar The key bar is positioned at the bottom of the screen. You can use the 
key bar to perform all the important functions in the Norton Commander. The 


key bar operates in four modes when used in conjunction with the Shift, Alt and 
Ctrl keys. 
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Directory Panels 


Directory Panels 


When you start the Norton Commander for the first time, it displays a single 
directory panel on the right-hand side. However, if you prefer, you can choose 
display two panels (Figure 2-2) — useful for procedures such as Copy and Move, 
which take place between two directories — or choose not to display any panels 
at all. 

Figure 2-2: Left and right directory panels 
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Figure 2-2 shows both panels displayed. Note that the Right panel contains the 
selection bar and its title bar (at the top) is highlighted, indicating this is the 
active panel. Use the Tab key to switch to the other panel. 


The display status of the panels, and the contents they display are controlled by 
the Left and Right menus—available from the menu bar at the top of the screen. 
Each panel can be set independent of the other, so that one panel, for example, 
shows a file list with all the file details such as date and time, while the other 
panel just shows file names 


How much is shown by each Panel depends on the format you choose for each: 
the Right Panel is set to Full Format, and provides a detailed listing of the files in 
the current directory; the Left Panel is set to Brief format and just shows the 
names of the files. You can also display the directory panels in a tree format, 
refer to the section on displaying panels for more details. 


The mini-status line at the bottom of each panel shows the size, date, and time 
for the selected file. 
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Displaying panels 


Panels are automatically displayed when you choose an option from the Left or 
Right menu. For example, by choosing Drive... from the Left menu, you can 


simultaneously turn on the left directory panel and choose the drive you want 
displayed. 


To display a panel manually: 
1 Press F9 to activate the menu bar. The menu options Left, Files, 
Commands, Options and Right are displayed. 


Press L to obtain the menu for the Left Panel, or R to obtain the menu for 
the Right Panel (See Figure 2-3). 


Figure 2-3: Right panel menu 


Ctr1-F2 


Ctrl-F3 

Ctr1-F4 

Ti Ctr1-F5 
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sorted Ctrl-F? 
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Fiffter... 


Mrive... 


2 Select the On/Off option to toggle the display of the Panel. 


Le 


2 Tip: An alternative, and quicker method of displaying the second panel is to use 


shortcut Reys. The shortcut Reys for switching on and off the left and right panel 
are CTRL+F1 and CTRL+F2. 


Moving in the Panels 


This section explains how to use the keyboard and the mouse to navigate and 
operate the Norton Commander. 
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Using the keyboard 


Using the keyboard 


If you are using the keyboard with the Norton Commander, the following key- 


strokes will be useful. 


Use this Key 


Tab 

Up Arrow 
Down arrow 
Home 

End 

Page Up 
Page Down 
CTRL+Enter 
Esc or F10 
Insert 


Enter 


To... 


Move to the other panel 

Move the selection bar up 

Move the selection bar down 

Move the selection bar to the first directory/file in a panel 
Move the selection bar to the last directory/file in a panel 
Move the selection bar up one “page” in a panel 

Move the selection bar down one “page” in a panel 
Confirm a selection in a dialog box 

Exit from a dialog box 

Select a directory or file 


Launch an application or load a file 


The key bar is displayed at the bottom of the screen; it is used to perform many 
of the functions in the Norton Commander. It can be used in four different 
modes: Normal, Shift, Alt, and Ctrl. These keys are called shortcut keys. 


Using shortcut keys 
@ For Normal mode, press the function key. 


or 


For Shift, Alt and Ctrl modes hold down the Shift, ALT or CTRL key and 
then press the function key. 


Key Normal 
F1 Invokes the 


help system 


F2 Displays the 
User menu 


Shift ALT CTRL 
Lets you select Turns on or off the 
the drive for the left panel 
left panel 
Lets you select Turns on or off the 
the drive for the right panel 
right panel 
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Key 


F3 


Fá 


F6 


F8 


F9 


F10 
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Normal 


Lets you view 
the highlighted 
file 


Invokes the 
specified editor 


Copies the 
selected file(s) 


Renames or 
moves the 
selected files 


Creates a new 
directory 


Deletes the 
selected files 


Activates the 
menu bar 


Exits Norton 
Commander 


Shift 


Lets you 
specify a file 
to view 


Lets you 
specify a 

new or exist- 
ing file to edit 


Lets you 
specify the 
files to copy 


Lets you 
specify the 
files to move 
or rename 


Creates a 
new directory 


Lets you 


specify files to 
delete 


Saves the cur- 
rent configu- 
ration 


Highlights 
the last menu 
command 
selected. 


ALT 


Invokes the 
internal viewer 
to view the high- 
lighted file 


Invokes the 
Commander 
editor 


Compresses the 
selected files 


Decompresses 
the selected files 


Runs the File 
find command 
to find a file 


Displays a list of 
the last 16 com- 
mands 


Toggles the dis- 
play between 25 
and 43/50 line 
mode 


Displays the 
NCD tree 


CTRL 


Sorts the list of 
files in the active 
panel by name 


Sorts the list of 
files in the active 
panel by extension 


Sorts the list of 
files in the active 
panel by date 


Sorts the list of 
files in the active 
panel by size 


Specifies that the 
list of files in the 
active panel 
should be 
unsorted 


Prints the selected 
file 


Using the mouse 


Using the mouse 


The following information applies to a right-handed mouse. To switch to a left- 
handed mouse, change the mouse configuration using the Configuration option 
on the Options menu. For more information on configuring Norton Commander, 


see Chapter 3. 


Panels 


Dialog boxes 


Menus 


Action 


Move the cursor (point) 


Change directory 


Launch an application or load a file 


Page down 


Page up 


Select or deselect a file 


Select or deselect consecutive files 


Cancel the dialog box 


Select a dialog box item 


Select a dialog box item and exit 


Activate menu bar 


Choose menu item 


Mouse sequence 


Click the left button 


Double-click the left but- 
ton on a directory 


Double-click the left but- 
ton on the file 


Click the left button on the 
bottom border of a panel 


Click the left button on the 
first line or the top border 
of a panel 


Click the right button 


Click the right button on a 
filename and drag over 
other filenames 


Click the left button out- 
side the dialog box, or 
choose Cancel 


Point to item and click left 
button 


Point to item and click 
right button 


Click either button at the 
top of the screen 


Point to item and click 
either button 
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Speed Searching 


To find a file or directory quickly, you can speed search through a directory list- 
ing or a directory tree. 


@ Press the ALT key and start typing the name. 


The Search dialog box is displayed and the selection bar moves to the first 
name that matches the text string you have typed. 


Figure 2-4 shows an example of a speed search, where fade.nss is the first file 
found that matches the text string "fa". 


Figure 2-4: | Speed searching for "fa" 


Files Connands Options Right 
INNU 


Press CTRL+Enter to move to the next file that matches the text string. 


Managing your Files 


The Norton Commander is the perfect file management system to organize your 
hard disk. The organization of files and directories is quick and easy. For details 


on how to move, copy, rename or delete directories and files, refer to Chapter 5, 
Working with Directories and Files. 
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Point and Shoot 


You can directly launch an application, or load any file with the point and shoot 
method. 
4 Select the file and press Enter — or double-click the left button on your 
mouse. 
For example to run Timeline, move the selection bar to the file, timeline.exe, and 
press Enter. Timeline starts automatically. You can also run Timeline and open a 
specific file by pointing and shooting at the file you want to open. However, you 
have to tell the Commander the application to run when you choose a particular 
file type. 


Associating applications and extensions 


To tell the Commander which application to run on a selected file, you must 
create (or edit) the extension file, nc.ext. The extension file associates the exten- 
sion to the appropriate program. 


To create a new extension file or edit the existing file: 
1 Choose Extension file edit from the Commands menu. The Associations 
dialog appears. 
2 Press F6 (Insert), or the Insert key, to add a new association. 


3 In the File extension text box, type the file extension, for example, 5TO. 
There is no need to type in the period that precedes the extension. 


4 Type the command for the extension. For example, c:XtimelineXtime- 
line.exe will associate the .5T0 extension to the Timeline program. If 
you point and shoot at a file with a .5T0 extension, Timeline is automati- 
cally run and that file is opened. 


To Choose 


Launch the application with the filename Filename with extension 
and extension 


Launch the application with the filename, Filename without extension 
but without the file extension 


Launch the application with the drive Drive letter 
specified 

Launch the application specifying the Pathname 
pathname 

Specify your own run time parameters User defined 
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You can associate the same extension to more than one application. If you have 
associated more than one application to the extension, you can choose the 
application to run when you point and shoot at the file. 


User Menus 


The Commander allows you to create user menus that contain a list of com- 
monly used programs and commands. There are two types of user menus: 


e Main user menu — stored in the Norton Commander directory; it can be 
accessed from any directory 

e Local user menu — stored in a local directory; it can only be accessed 
from that directory 


You can specify a hot key to execute these programs or commands. The hot key 
can be any text key or CTRL plus any key, for example, W or CTRL+W. 


To create a user menu for word processors: 


1 Press F2 or choose User menu from the Files menu. 
— 0r 


Choose Menu file edit from the Commands menu to create a local user 
menu, and then choose local menu. 


2 Press F6 (Insert) or the Insert key. You can insert a command or a menu. 


3 Press the space bar and press Enter, or click the left mouse button to insert 
a menu. 


Figure 2-5: Edit main User Menu 


Type W as the hot key for the word processor menu. 
Type Word Processors as the menu label. 


Press CTRL+Enter or choose OK to accept the details entered. 


23 wn UN mh 


Now specify what word processors are available from the sub-menu. High- 


light Word Processors and press Enter. The Word Processor dialog box 
appears. 
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User Menus 


8 Press F6 (Insert) or the Insert key. 


Figure 2-6: Edit sub menu. 


Connands: 
DNQA 
Qa.con 


SC: Cancel J 


9 Type a hot key (Q), a label (Q&A) and the required commands: 


ca\QA 

QA. COM 
10 Press CTRL+Enter or choose OK to accept the details entered. 
li Press F2 to save the changes to the nc.mnu file. 


If you want to run Q&A, you can now run it from the User menu. Press F2, select 
Word Processors from the user menu, and then select Q&A from the Word Pro- 
cessor menu. ` 
To add a command to the User menu: 
This example adds a command to format a floppy disk in drive A and include a 
volume label. 

1 Choose User menu from the Files menu, or press F2. 

2 Press F6 (Insert) or the Insert key. 


3 Select Command from the Insert menu item dialog box. The Edit Main 
Menu dialog box appears. 
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Figure 2-7: Command to format a floppy disk 


Edit Main Menu ——— 


Type a hot key (F), alabel (Format a floppy disk in the A drive) 
and the command: format a: 


5 Press Enter or choose OK to accept the details. 
6 Press F2 (Save) to save the changes to the nc.mnu file. 


To run any of the commands or programs added to the user menu, press F2 


(Menu) and choose from the list displayed, or press the hot key displayed 
beside the menu label. 


Command Line 


The DOS command line displayed at the bottom of your screen is a fully func- 
tional command line, that you can use at will. Use it in the same way as you 
would if the Commander wasn't running, just start typing. 


You can edit the command line. 


To Press 

Move one word to the left CTRL + A or CTRL + Left Arrow 

Move one word to the right CTRL + F or CTRL + Right Arrow 
Delete the word to the left CTRL + W or CTRL + backspace 
Delete the word to the right CTRL + T 

Delete to the end of the line CTRL + K 

Delete line CTRL + Y or ESC 
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Command History 


You can automatically copy the filename highlighted by the selection bar onto 
the command line by pressing CTRL+Enter. Use this feature to build long com- 
mand lines using names in the active directory panel. 


The DOS screen is always preserved under any open panels. To look at output 
covered by the Commander panels, choose Panels on/off from the Commands 
menu, or press CTRL+0. 


Command History 


The Commander keeps a history of last 16 commands entered on the command 
line during the current Commander session. To view the command history 
choose History from the Commands menu, or press ALT+F8. A list box is dis- 
played showing the last 16 commands. 


Figure 2-8: History commands 


You can use the command history in the following ways: 


To Do this 

Re-issue a command Select the command and press Enter. 
To edit a command in the History dia- Select the command and press Fá. Edit 
log box the command in the highlighted bar. 


Press Enter to execute the command. 
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The command history can be useful, even without displaying the History box. 
You can use it to re-issue commands on the DOS command line. 


To Do this 

Put the last command on the command Press CTRL+E. 

line 

Scroll back through the list of com- Press CTRL+E repeatedly. 
mands 

Scroll forward through the list of com- Press CTRL+X repeatedly. 
mands 


Repeat a command Start typing the command and press 


CTRL+Enter. The Norton Commander 
completes the command line with a 
matching command from the history. 


NCD Tree - Norton Change Directory Tree 


The NCD tree is a pop-up version of the tree format available for each panel. The 
NCD tree pops up over existing directory panels without disturbing the panel 
set-up. To display the tree, choose NCD tree from the Commands menu or press 
ALT+F10. 


Figure 2-9: NCD Tree 
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Electronic Mail 


A directory tree of the current drive is displayed with the current directory high- 
lighted. To change directories, use the cursor keys to highlight the directory you 
require. Alternatively you can use the speed search feature. For example, to 
move to SHOTS subdirectory, start typing the first letters of the directory name. 
The cursor moves to the first directory name that matches the text string you 
have typed. If the highlighted directory is not the one you require, press CTR- 
L+Enter to highlight the next match. 


When you have highlighted the directory required, press Enter. The directory 
panels replace the NCD tree. The directory highlighted on the NCD tree 
becomes the current directory on the active panel. 


There are a number of commands available from the key bar at the bottom of 
the NCD screen: 
Command Action 


Rescan F2 Rescans the current disk and rebuilds the 
treeinfo.ncd file. 


Rename F6 Allows you to rename the highlighted directory. 
Mkdir F7 Creates a subdirectory of the highlighted directory. 
Delete F8 Deletes the highlighted directory. You cannot delete 


the current directory, on the active directory panel. 


Quit F10 Quits the NCD tree and returns you to the Norton 
Commander directory panels. 


Electronic Mail 


Norton Mail is shipped with the Norton Commander. Norton Mail is an easy-to- 
use electronic mail program that allows you to send and receive mail using your 
MCI account. 
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Getting Information 


The Norton Commander provides online help for all the panels. Press F1 to 
access the Commander help system. 


The Norton Commander also provides system and file information. There are 


three types of information panels, System information, Memory Summary and 
the Info panel. 


System information 


System Information, available from the Commands menu, displays general sys- 


tem information about your computer, disk space, memory and other hardware 
related details. 


Memory information 


The Memory summary panel is accessed from the System information panel. lt 
displays a breakdown of the memory used by programs on your machine. 


Directory information 


The Info panel provides information about the current drive. To view the Info 
panel, choose Info from the inactive panel menu. An information panel for the 
current drive in the active panel is displayed. Alternatively, press CTRL+L to dis- 
play the Info panel, and CTRL+L again to re-display the inactive panel. 


Figure 2-10: Directory information 
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Info 
The Norton Conmander, Version 4.0 


655,360 Bytes Menory 
495,728 Bytes Free 
534,749,184 total bytes on drive C: 
342,794,240 bytes free on drive C: 
| [F8 files and 1 directory 
use 1,867,776 bytes in 
C:\NC 


Volume Label : STACVOL_DSK 
fi Serial number: 4649:5420 


Mo ‘dirinfo’ file in this directory 
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Directory information 


To display information about a directory, highlight the directory and press 
Enter, or double-click with the left mouse button. 


The following information is displayed: 


. 
ee 


total amount of conventional memory in your system 
amount of available memory 

storage capacity of current drive 

amount of available space on current drive 

number of files and directories in the current directory 
total size of the files in the current directory 

volume label 


disk serial number 


Tip: To find out how much space a directory and all its subdirectories take up, 
highlight the directory and turn Quick View on (CTRL+Q). 


You can type a brief description of the directory in the bottom third of the panel. 
This description is stored in a file called dirinfo. To add directory information, 
press F4, Type the text you want to add. Press F2 to save the description, and 
F10 to exit the description section. 


O 
e 


Note: The dirinfo section does not appear if you are in halfscreen mode. 
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Chapter 3 


Configuring the Norton 
Commander 


This chapter explains how you can configure the Norton Commander to 
suit your personal tastes and preferences. You can change what is shown 
on the screen, the contents of the panels, compression options, as well 
as choosing the type of editor to be used in the Norton Commander. Most 
of the configuration is set using the Options menu. 


Figure 3-1: Options menu 


Save setup Shift-F9 


Configuring the Screen 


You can choose how your screen is displayed, and what you want to dis- 
play on the screen. 


Selecting screen colors 


The Commander can be displayed in any one of four color combinations: 
Black and White (B&W), Color 1, Color 2, or Laptop. 
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To set the screen colors: 


1 Choose Configuration from the Options menu. The Configuration dialog is 
displayed. 


Figure 3-2: Configuration dialog box 


= Configuration seme 


Screen colors Panel options 
() B&U (€ ) Laptop [x] Shou hidden files 
(+) Colori ( ) Color2 [x] Ins noves doun 


{ ] Select Directories 


Screen blank [x] Auto change directory 
[x] On 
M Minutes Other options 
[ ] Menu bar aluays visible 
Printer port [x] Auto save setup 
( ) COM1 (+) LPT1 E ] Left-handed nouse 
( ) COM2 ( ) LPTZ [ ] Fast nouse reset 
(0) 


COM3 ( ) LPT3 [ 1 Copy neuer files only 


Press [EGY to change an option, and E 


to nove betueen options 


2 From the Screen colors group, select the color combination that you want. 


3 Press CTRL+Enter or choose OK. 


Saving the screen 


When your screen display is inactive for a long time, the image can "burn" your 
screen. To avoid this, the Norton Commander blanks your screen and displays a 
twinkling star field. By default, the Commander blanks the screen after ten min- 
utes. You can change this and choose your own time delay. 


Le 


Y Tip: Mouse users can blank the screen instantly by moving the mouse to the 


upper right corner of the screen. Move the mouse to the lower right corner to pre- 
vent the screen blanking. 


To configure the screen saver: 


1 Choose Configuration... from the Options menu. The Configuration dialog 
is displayed. 
The Screen blank group controls the screen saver activity. In the Minutes 
text box, type the number of minutes of inactivity allowed before the 
screen saver switches on. The default is that the screen saver is on, 
allowing ten minutes of inactivity. To switch the screen saver off, uncheck 
the On option. 


2 Press CTRL+Enter or choose OK. 


Restoring the screen image behind the star field is easy, just press any key or 
move the mouse. 
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Displaying the menu bar 


The menu bar appears at the top of the screen; it provides menus for controlling 
the left and right panels and is activated by pressing F9. The menu bar can be 
set to be always visible on the screen, or just to appear when F9 is pressed. 


To specify that the menu bar is always displayed: 


1 Choose Configuration... from the Options menu. The Configuration dialog 
is displayed. 
2 Inthe Other options group, choose the Menu bar always visible option. 


3 Press CTRL+Enter or choose OK. 


Displaying the key bar 


The key bar is positioned at the bottom of the screen. You can use the key bar to 
perform all the important functions in the Norton Commander. The key bar 
operates in four modes when used in conjunction with the Shift, ALT and CTRL 
keys. For Shift, Alt or Ctrl modes, hold down the Shift, ALT or CTRL key when 
pressing the function key. 


To specify that the function key bar is always displayed: 


@ Select Key bar from the Options menu 
Or 
Press CTRL+B 


Displaying the clock 
You can display the current time in the upper right corner of your screen. 


To display the clock: 


@ Select Clock from the Options menu. 


Displaying the mini-status line 


The mini-status line appears in the bottom section of the directory panel. It 
shows details of the selected file: name, size and the date and time of the last 
modification. If you have selected more than one file, it displays the number of 
files selected and the total size of the files. 


To display the mini-status line: 


@ Select Mini status from the Options menu. 
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Displaying the path prompt 


The DOS command line is always displayed at the bottom of your screen, pre- 
ceded by the DOS prompt. By default the DOS prompt just shows the current 
drive letter, but you can choose to display the full current path if you wish. 


To display the path prompt: 
@ Select Path prompt from the Options menu. 


Selecting the size of the panels 


The Norton Commander can cover your full screen, or you can choose to dis- 
play half screen panels. The default is full screen 


To toggle between full screen and half screen: 


@ Select Full screen from the Options menu. 


Specifying the number of lines on your screen 


To show more files on your screen, you can increase the number of lines shown 
on your screen. If you have an EGA monitor you can toggle between 25 and 43 
line mode; on VGA monitors it's between 25 and 50 line mode. 


To switch line mode: 


@ Select EGA lines from the Commands menu or press ALT+F9. 
Figure 3-3: © Commands menu 
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Panel Options 
The panel options set in the Configuration dialog box apply to both the right and 
left panels. 
To change your panel options: 


1 Choose Configuration... on the Options menu. The Configuration dialog 
box is displayed. 


2 From Panel options group, choose the options you want to set. 


To Choose 


Specify that hidden files are displayed Show hidden files 
in the list of files 


Specify that the insert key moves to the Ins moves down 
next item on the list 


Specify that directories are selected Select Directories 
when you use *.” to select files. 


Specify that, when in tree format, a Autochange directory 
highlighted directory is automatically 

selected and the contents are displayed 

in the other panel. 


3 Press CTRL+Enter or choose OK. 


Selecting a Printer Port 
You can print output from the Norton Commander editor or from the file panels 
on a standard ASCII printer. 
To specify the printer port: 


1 Choose Configuration... from the Options menu. The Configuration dialog 
is displayed. 
2 From the Printer port group, choose the port you are using for the printer. 


3 Press CTRL+Enter or choose OK. 
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Configuring the Mouse 


By default the Norton Commander uses a right-handed mouse: the left button 
points and the right button selects. You can switch to a left-handed mouse, so 
that the button actions are reversed. 


To specify a left-handed mouse: 


1 Choose Configuration... from the Options menu. The Configuration dialog 
is displayed. 


2 Inthe Other options group, select Left-handed mouse. 


Figure 3-4: Specifying a left-handed mouse 


Other options 
E ] Menu bar aluays visible 
[x] Auto save setup 


[ J] Left-handed mouse 
C J] Fast mouse reset 
C ] Copy newer files only 


3 Press CTRL+Enter or choose OK. 


Your mouse now points with the right button and selects with the left. 


x Note: /f you have a serial mouse, the Fast mouse reset option allows you to 
specify that only the mouse software is reset after executing a command. Nor- 
mally both the hardware and software are reset 


Setting Copy Options 


When copying or moving files, you often want to replace a file with a newer ver- 
sion, With the Norton Commander you can guarantee that only the newer ver- 
sions of files are copied. 


To specify that only new files are copied: 


1 Choose Configuration... from the Options menu. The Configuration dialog 
is displayed. 


2 Inthe Other options group, select Copy newer files only. 
3 Press CTRL+Enter or choose OK. 


Now when you copy files, you cannot copy an old file onto a later version 
of that file. 
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Selecting an Editor 


You can specify the editor you want to use for editing files. The default is the 
Norton Commander editor but you can specify a text editor or word processor 
of your choice. 


To specify an external editor: 


1 Choose Editor... from the Options menu. The Edit dialog is displayed. 
2 Use the space bar to choose an External editor. 


3 Type the name of the editor program you want to use in the field provided. 
If the editor is not on the path, you must also type the path. 


4 Press Enter. 


For information on using the Norton Commander editor, see chapter 5. 


Automatic menus 


A user menu contains a list of your most commonly used programs and com- 
mands. You can execute the programs and commands from the user menu. The 
user menu is activated by pressing F2, but you can specify that the user menu is 
displayed automatically each time you run the Norton Commander. 


To switch automatic menus on or off: 
@ Select Auto menus from the Options menu. 


For more information about user menus, see "User Menus" in Chapter 2. 


Setting Confirmation Options 
When working with files and directories, particularly when deleting them, you 


should have an opportunity to back out of the action. You can specify a confir- 
mation prompt for the actions you would like to confirm. 
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To specify confirmation prompts: 


1 Choose Confirmation... from the Options menu. 


Figure 3-5: Specifying confirmation prompts 


Conf irnations 
[x] Copy 
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lx] Exit 


| [0k] [ Cancel J 


2 Choose the actions for which you want confirmations: 


Select If you want confirmation before 

Copy Overwriting any files or directories when 
copying, 

Move Overwriting any files or directories when 
moving 

Delete Deleting any files 

Delete subdirectories Deleting any subdirectories which contain files 

Exit Exiting from the Norton Commander 


Setting Compression Options 


The Norton Commander allows you to compress files to save disk space. You 
can control the method used by Norton Commander to compress your files, 
choose to store directories and files within compressed files. 


To set the compression options: 
1 Choose Compression... from the Options menu. The Compression options 
dialog is displayed. 


Figure 3-6: Setting compression options 


(+) Automatically select best method 
€ ) Create smallest file 
€ ) Use fastest nethod | 


| | 
| General 
{ ] Confirm with passvord | 


1] 
[toxico | 
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Setting Compression Options 


From the Storage method group, choose the method appropriate to your 
needs: 


To Select 

Allow the Commander to choose the Automatically select the best method 
most suitable compression method for 

each file 

Always make the files as small as Create smallest file 

possible 

Always use the fastest method Use fastest method 


If you want to specify that a password is required for compression and 
decompression, check the Confirm with Password box. If a password is 
specified during compression, the files cannot be decompressed or unen- 
crypted without the password. This option is only available when using 
Commander compression. 


Press CTRL+Enter or choose OK. 
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Managing Panels 


The Norton Commander provides two directory panels. You can decide 
how you want to display the panels, what files to include in the file list 
and the order in which the files appear. These options are available from 
the Left and Right menus. 


You can switch either panel off by selecting Panel on/off from the rele- 
vant panel menu, or pressing CTRL+ F1 for the left panel and CTRL +F2 
for the right panel. 


Press CTRL+O to switch both panels on or off. 


Displaying the Panels 


The Norton Commander panels can be displayed in three formats: Brief 
(the default), full and Tree. 


Format Result 


Brief Displays a list of directories and files on the selected 
drive. If you select a directory, the subdirectories and 
files in that directory are listed. File information about 
each highlighted file is displayed in the mini-status bar at 
the bottom of the panel (if you have opted to display the 
mini-status bar). 


Full Like the Brief format, it displays a list of directories and 
files on the selected drive. Additionally, the size, date and 
time of each file is shown in adjacent columns. Up to 18 
files are displayed per page in this formar. 
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Format Result 


Tree Displays a directory tree for the current drive. If, for 
example, you select the Tree format from the Left menu, 
a directory tree for the right panel is displayed. As you 
scroll through the directory tree in the left panel, the files 
contained in each directory are displayed in the right 
panel. The directory highlighted in the tree panel 
becomes the current directory. 


The panel formats for each directory panel work independently. You can display 
the left panel in Brief format, while displaying the right panel in Full format. 


$ Note: Press CTRL+U or choose Swap panels from the Commands menu to swap 
the panels around. 


Quick View 


The Norton Commander Quick View allows you to view the contents of a file 


without having to launch the application that created it. It is available from both 
the Left and Right menus. 


@ To view a selected file, press CTRL+Q: the adjacent panel changes to the 
Quick View format and displays the contents of the file. Pressing CTRL+Q 
again restores the panel to its previous format. 


Figure 4.1: Quick View of Document 


Files Conmands Options Right 
e f Text Vieu 


| DUINI.TXT--ħarch 20, 1992 
¡Description of the NDU.INI File 


Each time you start Norton Deskt» 
Desktop initialization (.INI) file to» 
jour environment and preferences. Thi» 
one of the initialization files Morto» 


nduini.txt 22833 20/03/32  2:00/[Iinduini.txt 22,833 0% 


C:\NDU> 
Miep Eien Boom Edit Econs Batcnnoukgikdir Bove letcR ul mE uit | 
AAA AA A A RE eC | 


Figure 4.1 shows the Left panel in Full format and the right panel set to Quick View. 
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Deciding What Files to Display 


A file is automatically displayed when it is highlighted by the selection bar. 
Press F3 to get a full-screen view of the file. 


Quick View handles different files in different ways: 


File type Action 
Data file The file is displayed 
Application file (EXE, .COM) Press Enter to launch the program, or press F3 


to view it. If you view an application file, all 
you will see is a stream of characters. 


Directory Directory information is displayed 


Graphics file Press F3 to view the file 


When a text file is displayed, you can edit it by pressing F4 (Edit). This invokes 
the editor you have chosen to use with the Norton Commander. 


Deciding What Files to Display 


Apart from choosing the Panel format, you can also choose the drive and the 
type of files you want displayed in the panel. 


To choose a drive: 
1 Select Drive... from the Left or Right menus (depending on the panel to be 
affected). 
—Or— 
Press ALT+F1 to chose the drive for the left panel or ALT+F2 for the right 
panel. 
Figure 4.2: Selecting a drive 


Drive Letter 
Choose right drive: 
ADD E F GHUAN 2 


2 Choose the drive you require either by pressing the appropriate drive 
letter on the keyboard, using the cursor to select the letter and pressing 
Enter, or by clicking with the mouse. 


3 The directory panel now lists the files from the drive you chose. 


You can shorten the list of files by specifying the files you want to list. 
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To specify the files to display: 


1 


2 


Choose Filter from the Left or Right menu (depending on the panel to be 
affected). 


Figure 4.3: Filter dialog box 


SS Filter 

Filter Attributes 
All files [x] Read only 
Executable files [x] Archive 
Database files [x] System 
Spreadsheet files [x] Hidden 
Word processor files [x] Directories 


Graphic files 
Compressed files 
Custon: 


w w w w ww ww 


. 


[ 0k ] C Cancel J 


In the Filter group, select the type of files you want to display. For example, 
select Executable files to display all files with an extension of .EXE, .COM 
or .BAT. 


The file filter recognises all of the file types supported by the file viewers. 


If you want to specify a particular file or a group of files, select Custom. 
Then type the file specification, using the filename, wild cards or the file 
extension. For example, to display a list of help files, type * . HLP. To 
specify a number of file types, separate the file specifications with a semi- 
colon (;). For example, to display files with the extensions .HLP and .DOC, 
type * .HLP;*.DOC. 


The Attributes group provides a further filter for reducing the number of 
files to be displayed in a panel. Check the attributes you want to view. For 
example, if you want hidden files to appear on your list, check Hidden files. 
The default is that all file attributes are selected. 


Press CTRL+Enter or choose OK. The directory panel now displays the list 
of files you selected. 


Note: /f the directory panels do not reflect what you expect, for example if you 
change the disk in drive A, and the files from the original disk are displayed, 
choose Re-read from the Left or Right menu to re-read the drive. 
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Selecting the Order of the Files 


If you are displaying the directory panels in a Brief or Full format, you can 
choose the order in which files are displayed. The files can be sorted by: Name, 
Extension, Date or Size, or left unsorted. The default is to sort by name. You can 
sort the files using either the menus or the shortcut keys, 


To sort the files using menus: 


1 Choose the Left or Right menu, depending on which panel you want to 
sort. 


2 Choose your sort criteria, using the selection bar or the hot key. 


Criteria Result 

Name Sorts alphabetically by the filename, in ascending 
order. 

Extension Sorts alphabetically by the file extension, in ascend- 
ing order. 

Date Sorts by the last modified date and time, the latest 


date appears at the top of list. 
Size Sorts by the size of the file, the largest file appears at 
the top of the list. 
If you choose to leave the files Unsorted, the file list is in the DOS format. 


To sort the files using shortcut keys: 


To Press 

Sort by name CTRL+F3 
Sort by extension CTRL+F4 
Sort by date CTRL+F5 
Sort by size CTRL+F6 
Choose an unsorted list CTRL+F7 
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Working with Directories 
and Files 


It is not only easy to sort and organize your files and directories, with the 
Norton Commander it is also easy to manipulate the files and directories. 
You must be familiar with the basic directory and file selection tech- 
niques, refer to Chapter 4, Managing Panels for details. 


Selecting the Files to Work With 
The Norton Commander allows you to work with one or more files. Just 
select the files you want to work with and perform the required task. 
To select a group of related files or directories: 


1 Choose Select group from the Files menu, or press the gray plus (+) 
key on the numeric keypad. 


Figure 5-1: Selecting files 


Select 
Select the files 


2 Inthe Select dialog box, type the file specification for the files you 
want to select. For example, to select all files with an .EXE exten- 
sion, type * . EXE. 


3 Press Enter. All files with the extension .EXE are selected. 
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You can select more than one group of files. If you also want to select the text 
files in the directory, follow the same procedure as above, but this time type 


.TXT in the Select dialog box. When you press Enter all the files with an .EXE or 
.TXT extension are selected. 


O 
o 


Note: Type *.* to select all the files in the panel. If you checked Select directo- 
ries in the Configuration dialog box, directories and the files contained in the 


directories are selected. 
If you want to change the group of files selected, you can deselect the group. 
To deselect a group of related files or directories: 


1 Choose Deselect group from the Files menu, or press the gray minus (-) 
key on the numeric keypad. 


2 Inthe Deselect dialog box, type the file specification for the files you want 


to deselect. For example, to deselect all files with an .EXE extension, type 
* EXE. 


3 Press Enter. All the .EXE files are deselected. Using the previous example, 
this means that only the .TXT files remain selected. 


O 
eo 


Note: You can also select or deselect a file or directory using the Insert key or 
clicking with the right mouse button. 


Inverting your selection 


You can choose to select all the files that are not currently selected, and dese- 
lect all the selected files. 


To invert your selection: 
1 Choose Invert selection from the Files menu. 


2 Your selection is now inverted; all previously selected files are deselected, 
all files not previously selected are selected. 


Restoring your selection 


After a copy operation, it is possible to select all the files just copied. 
To select the files you copied: 


1 Select the panel from where the files were copied. 
2 Choose Restore selection from the Files menu. 
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Finding a File 


On a large hard disk, with many directories it is very easy to misplace a file. You 
may have forgotten what you called the file, or in which directory you put it. The 
Find file command can find the file for you. 


To find a file: 


1 Choose Find file from the Commands menu, or press ALT+F7. 


2 Inthe File(s) to find text box, type the filename or the file specification for 
the group of files you want to find. You can use wild cards to broaden your 
search. 


3 If you type text in the Containing field, the system will search for a file 
containing that text. Press CTRL+Enter or choose OK to start the search. 
The results of the search are displayed in the large list box. 
Figure 5-2: Finding files 
—— Find File 


NTEMP 
back1.doc 2,304 16/02/93 14:56 


1 file found. 


Containing: 


onnander 


Neu search Change drive View Quit FF 


The list box in figure 5.2 shows the result of searching for files that match the file 
specification: *.DOC, and contain the word Commander. The file find covers all 
the directories on the drive. 


<% Tip: You can copy (F5), rename (F6) or delete (F8) the file highlighted in the list 
box. 
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There are a number of functions available while the Find is in progress. These 
functions are listed at the bottom of the Find File dialog box. 


Function Action 


Chdir Choose Chdir and press the up arrow key to change 
the directory in the active panel. When you press 
Enter, you are returned to the directory panels. The 
directory at which you have stopped the list becomes 
the current directory in the active panel, and the file on 
which the cursor was positioned is highlighted. 


Newsearch Allows you to specify new search criteria, and start a 
new search. 

Change disk Allows you to specify a different disk on which the 
Find is to be performed. 

Stop Stops the Find, while it is in progress. 

View Allows you to view the selected file. All file types 


except graphics files can be viewed. 


Creating a Directory 


You can create a directory anywhere on your drive. 


To create a directory: 


1 Choose Make directory from the Files menu, or press F7. 
Figure 5.3: Make directory dialog box 


Make directory 
| Create the directory | 


2 In the Make directory text box, type the name of the directory you want to 
create. If you do not precede the directory name with a pathname, the 
directory is created in the current directory. 


3 Press Enter. 
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Working with Selected Files and Directories 


When you have selected the files to work with, you can perform many file opera- 
tions. You can view files, copy files, delete files or compare directories. 


Viewing files 


The Norton Commander viewers display the contents of most leading database, 
spreadsheet, word processing and graphics files without running the applica- 
tions that created them. 


To view a file: 


1 Move the selection bar to the file you want to view. 
2 Press F3. The file is displayed. The top line of the screen shows the file 
format. 


Figure 5-4: Viewing a document 


( inUord Uieu: C:\vinvord\readne .doc Col 0 18,844 Bytes 6% 
Tenplate .doc 
About using the Word tern paper and dissertation tenplates 


Note 

The files in the preceding list vere formatted to be printed on a 
Heulett-Packard LaserJet Series II vith a Microsoft Z1A cartridge. If you are 
using a different printer or cartridge, your systen nay not display certain 
fonts as they uere originally formatted, and sone lines may extend beyond the 
right edge of the screen. To nake this docunent as easy to read as possible, 
try one or more of the follouing: 

SYMBOL 183 \f “Synbol" \s 10 \h Fron the Tools nenu, choose Options (ALT, O, 
0), select the View category, and then clear the Line Breaks and Fonts as 
Printed check box if it is selected. Then, choose the Print category, and make 
sure the Use TrueType as Default check box is selected, if you have it. 

SYMBOL 183 \f “Symbol” \s 10 \h Maximize the Application and Document vindous. 
SYMBOL 183 Nf “Synbol" \s 10 \h Fron the Vieu nenu, choose Zoon (ALT, U, Z). 
Make sure the 100% option button is selected, and then choose the OK button. 

| SYMBOL 183 Nf “Synbol" \s 10 \h If paragraph marks and other nonprinting 
characters appear on the screen, click the ShouvHide button at the right end 
of the ribbon. 

SYMBOL 183 \f “Symbol” \s 10 \h You may uant to hide the ribbon, ruler, 
Toolbar, horizontal scroll bar, and status bar to make the nost space available 


CITI Banurankl a RS Bscarchivicucre)  Btuuit | 
ae == = 4 


Refer to Appendix A for a list of viewers available from the Norton Commander. 
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Editing files 


You can edit text files in the Norton Commander. If you didn't specify an external 
editor on the Options menu, the Norton Commander editor is used. 


To Do this 

Edit a file from the file list Select the file and press Fá. 

Specify the name of the file you want Press Shift+F4 and enter the filename. 

to edit 

Create a new file Press Shift+F4 and enter the new filename. 


Select Commander editor even if an Press ALT+F4. 
external editor has been specified in 
the configuration dialog box 


The Edit screen is displayed. The name and path of the file you are editing are 
displayed at the top of the screen. 


Figure 5-5: Editing a file 


Line 1 39,133 Frec 83 


Readme for Morton Backup Version 2.0 for Windows 
April 28, 1992 


Velcome to The Morton Backup for Windous! 


Please read this docunent carefully; it contains important information 
not included in the documentation. For easiest reading, maxinize this 


window by clicking the Maximize button (Alt+Spacebar, X). You may also 


vant to print it for future reference. Topics covered in this docunent 
include: 


= Installing with Norton Desktop for Windows 

* Floppy Drive Setup 

= Compatibility with Norton Backup for DOS (Version 1.2 and 2.0) 
« Tape Drives 

« Floppy Drives 

~ File Selection 

~ Estimated Number of Disks for a Backup 

~ Additional Conmand-Line Options 


1000 2210 SITO 415077000 SIS CE Bsrch O SI 19 utex | 


When using the Norton Commander editor the following functions are available: 


To Do this 
Save the modified file Press F2. 
Save the modified file under Press Shift+F2. 


another name 
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Save the file and quit the editor 
Quit without saving the file 


Mark a block of text 


Copy the marked text to the 
current cursor position 


Move the marked text to the 
current cursor position 


Delete the marked text 


Append the marked block to a file 


Unmark the block of marked text 


Search for text 


Search and replace text 


Print the file to a standard ASCH 
printer 


Use ANSI character set with file, 
This is useful for displaying Win- 
dows files 


Display the file in ASCII format 


Insert the current date at the cursor 
position 


Insert a file at the current cursor 
position 


Editing files 


Do this 


Press Shift+F10. 
Press F10 or Escape. 


Press F3 to mark the start of the block. Move 
the cursor to the end of the block and press 
F3 again. Alternatively you can use the right 
mouse button to mark a block of text. 


Press F5. 


Press F6. 


Press F8. 


Press ALT+F10, specify the name of the file 
you want to append the text to and press 
Enter. 


Press Shift+F3. 


Press F7 to search forward or Shift+F7 to 
search backward. Enter the string you want to 
search for. Press ALT+F7 to repeat the search. 


Press F4 to search forward or Shift+F4 to 
search backward. Enter the search string and 
then the replace string. You can choose to 
replace the current occurrence of the search 
string, or all occurrences. Press ALT+F4 to 
repeat the search and replace. 


Press F9, 
Press ALT+F1. 
Press ALT+F2. 


Press ALT+F3. 


Press ALT+F5 and enter the name of the file. 
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To 


Count the number of words and 
lines in the file 


Go to a specific line. 


Enable or disable the creation of a 
backup copy of the file. The 
backup file will have an extension 
of .BAK. 


Delete the word after the cursor. 
Delete the previous word. 


Quote the next character. 


Delete the current line. 
Delete to the end of the line. 


Go to the beginning of the current 
line. 


Go to the end of the current line. 
Go to the top of the file. 
Go to the end of the file. 


Display help for the editor. 


Copying files and directories 


Do this 


Press ALT+F6. 


Press ALT+F8 and specify the line number. 


Press ALT+F9. 


Press CTRL+T. 
Press CTRL+Backspace or CTRL+W. 


Press CTRL+Q and the key combination of the 
character you want to display. For example, 
to display the character §, press CTRL+Q and 
then ALT and 21 on the numeric keypad. 


Press CTRL+Y. 
Press CTRL+K. 


Press Home. 


Press End. 
Press CTRL+Home. 
Press CTRL+End. 


Press Fl. 


You can copy files, and directories to another location on your hard disk, on the 
network, to diskette, to a compressed file or, using the Commander Link facility, 


even to another computer. 


To copy files and directories: 


1 Select the directories or files. 


2 Choose copy from the Files menu, or press F5. 
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Figure 5-6: Copying files 


Copy 4 files to 
¿NC 


[ 1 Include sub directories 


(Copy 1] C F10-Tree J [ Cancel J 


3 Type the destination (directory name) in the Copy dialog box. To quickly 
choose a destination, press F10 for the directory tree. You can select a 
directory by highlighting it and pressing Enter. 


4 If you are copying directories and also want to copy all the relevant sub 
directories and files, check Include sub directories. 


5 Press Enter or choose Copy. 


% Tip: /f you are copying one file, you can give the file a new name by typing the 
new name after the pathname. 


Moving or renaming files and directories 


You can move files, and directories to another location on your hard disk, on the 
network, to diskette, to a compressed file or, using the Commander Link facility, 
even to another computer. 


To move or rename files and directories: 
Select the directories or files. 
2 Choose Rename or move from the Files menu, or press F6. 


Figure 5-7: Rename dialog box 


= Renane 
Renane or nove 4 files to 
NNC 


AAA M E | 
[ ] Include sub directories 


[ Renane ] (C F10-Tree ] [ Cancel ] 


3 Type the destination (directory name) in the Rename dialog box. 


4 If you are moving directories and also want to move all the relevant sub 
directories and files, check Include sub directories. 


5 Press Enter, or choose Rename. 


Remember that when you rename a directory or file, you are really moving 
it to a different filename in the same directory. 


+ Note: /f you have specified that only newer files are copied (in the Configura- 
tion dialog), then you will not be able to replace a file with an older version of 
the file. 
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Deleting files and directories 


You can delete directories and files from the selected drive. 
To delete directories and files: 
1 Select the directories and files. 
2 Choose Delete from the Files menu, or press F8. 
Figure 5-8: Delete dialog box 


Delete 
You have selected 4 files. 


[ ] Include sub directories 


Cancel 


3 If you are deleting a directory, and you want to delete all the relevant sub 
directories and files, check Include sub directories. 


4 Press Enter, or choose Delete. 


O 
o 


z Note: Use the Confirmations... option on the Options menu, to specify a confir- 
mation prompt before copying, moving or deleting files and directories. 


Comparing directories 


You often need to compare the files in a directory before copying or deleting 


files. Use the Compare directories facility to determine which files you want to 
keep. 


To compare directories: 


1 Select the directories you want to compare in the Left and Right panels. 
2 Choose Compare directories from the Commands menu. 


The Norton Commander selects, or tags the files that appear in one directory 
but not the other. Additionally, it selects any files created or modified more 
recently than their counterparts in the other directory. 


$, 


$ Tip: By using Compare in conjunction with the Copy command, you can make 
two directories identical. Compare the directories, then choose Copy twice; once 


when one panel is active, then again after you have made the other panel 
active. 
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Changing file attributes 


All files stored on a disk have a set of associated attributes. These attributes 
specify if the file is read-only, hidden, if the file needs to be archived or if itis a 
system file. The Norton Commander allows the user to manipulate this informa- 


tion on an individual file or a group of files. 


To change the attributes for a file or a group of files: 


1 Select the files. 


2 Choose File attributes from the Files menu. The attributes dialog box 


appears. 


Figure 5-9: Changing attributes for a single file 


—= Attributes == 
Change file attributes for | 
"keyf ind.exe” | 


[ ] Read only 
[x] Archive 

[ ] Hidden 

[ ] System 


[ Set J] [ Cancel J y 


3 The Attributes dialog box is displayed. Choose the attributes you want to 


specify. 
To specify that 


The file can be read (viewed, copied or printed) 
but it cannot be modified 

The file is to be backed up during the next back 
up 

The file is part of the operating system 


The file is not to be listed in a tree view or win- 


dow, although you can choose to list it in a Com- 


mander directory panel 


Choose 


Read-only 
Archive 


System 
Hidden 


If you selected multiple files, you can set or clear attributes for the group. 


Figure 5-10: Changing attributes for multiple files 


f Attributes 
Change file attributes 


t Clear 

] [ ] Read only 
l] [ ] Archive 

1] [ J Hidden 

J 


L l Systen 


| [Set 1 [ Cancel J 


4 Press CTRL+Enter, or choose Set. 
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Working with compressed files 


The Norton Commander makes handling compressed files easy, by treating a 
compressed file as a directory. You can view the contents of a compressed file 
using the Left and Right menus or by double clicking on the file with the mouse. 


To work with a compressed file: 


1 
2 


Select the compressed file. 


Choose Compressed file from the relevant panel menu, or double click the 
mouse on the file you want to select. 


A list of the files contained in the compressed file appears. You can work 
with this panel list in the same way as you work with any file panel. For 


example, to delete a file from the compressed file list, select the file and 
press F8. 


If you select a file from the contents of the compressed file and copy it, or 


move it to another location, it is automatically decompressed before it is 
moved or copied. 


Compressing Files 


Compressed files save disk space. A compressed file takes up much less disk 


space than files that are not compressed. When you want to access the files 
again, you just decompress them. 


To compress files: 


1 


Select the directory or files you want to compress. If you select a directory 
all the files in the directory are compressed. 


Press ALT+F5 or choose Compress... from the Commands menu. 


Figure 5-11: Compression dialog box 


Compress 
Compress 6 files using Commander compression to 


{ 1 Include sub directories 
t 1 Delete files afterwards 


{ Compress 1 L Select method J E Cancel J} 


Type the full path and filename for your compressed file in the To text box. 


If you want to include sub directories in the compressed file, check Include 
sub directories. 
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Decompressing files 


To specify that files are deleted after they are compressed into another 
file, check Delete files afterwards. 


Commander compression creates ZIP files compatible with PKZIP 1.x and 
2.x. To specify an alternative compression method select the Select 
method button. 


Figure 5-12: Compression method 


Select Compression Method 
Commander compression 
PKZIP 2.x 
PKZIP 1.x 
ARJ 
ARC 


PAK 
zoo 


Choose the compression method you want to use and press CTRL+Enter. 
In the Compress dialog box press Enter or choose Compress. 


Note: /f you specified that a password is required for compressing files, you will 
be prompted for a password. This password is then required before the files can 
be decompressed. Only files compressed using Commander compression can be 
password protected. If you forget the password, the files cannot be unencrypted. 


To add files to a compressed file: 


1 


Open the compressed file to which you want to add files, by double 
clicking with the mouse or highlighting the file and pressing Enter. The 
files in the compressed file are listed. 


In the other directory panel select the files to add to the file. 


You can choose to copy (F5) or move (F6) the files into the compressed 
file panel. 


The files are automatically compressed before they are included in the 
compressed file. 


Decompressing files 


Compressed files on your disk must be decompressed before accessing them. 


To decompress files: 


1 
2 


Select the file you want to decompress. 
Press ALT+F6 or choose Decompress... from the Commands menu. 
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3 


Type the name of the directory where you want to place the decom- 
pressed files. 


Figure 5-13: Decompression dialog box 


Decompress 
Deconpress “chap6.zip' using Connander compression to 
DiN 


| 
L J Include sub directories 
[ Deconpress } [ Select method ] [ Cancel 1] 


If you want to decompress all relevant subdirectories, check Include 
subdirectories. 


Press Enter, or choose Decompress to decompress the files. 


Note: /f you specified a password when compressing the files, you must enter it 
to decompress the files. If you do not know the password the files cannot be 
unencrypted. 


Tip: The file packer.set can be used to program how Norton Commander deals 
with different types of compressed files. You can program your own compressed 
file support by modifying this file. 


Transferring Files Using Commander Link 


You can also copy and move large groups of files between two computers with 
Commander Link. The two computers must be connected using a Commander 
cable via the serial or parallel ports. This would be useful for transferring files 
from your laptop to your desktop computer. 


e 
pd 


Tip: For faster transfer speeds use parallel ports for the transfer. 


To transfer files: 


1 


Connect the two computers with a Commander cable, via the serial or 
parallel ports. 


< Caution: Do not mix the ports on the machines, if you use the parallel port 
on one machine, you must use the parallel port on the second machine. 


Decide which is the master computer and which is the slave. The master 
computer will control all the functions of the slave computer. The transfer 
of files can be from either computer, but is always controlled by the 
master. 


3 Choose Link from the Left or Right menu on the master computer. 
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Cloning the Commander Link 


Figure 5.14: Commander Link 


Commander Link 
Choose which mode and port 
you want for this panel: 


Select the port to which you have connected the cable. 

Select Master. 

Follow the same procedure on the slave computer, but select Slave. 
Choose Link. 


When the link is established, the link panel on the master computer 
changes to show the contents of the slave's current drive. You can view 
the contents of any directory or any disk on the slave computer. 


You can work with the files and directories in the two panels in the same way as 
you work with two panels for the same computer. For example, to copy a file 
from the slave to the master, 


1 
2 


3 
4 


Select the file. 
Choose Copy from the Files menu. 


Press Enter or choose Copy. 


A copy of the file now exists on the master computer. 


When you have finished working with the files, choose the Link command to ter- 
minate the connection between the two computers. 


Cloning the Commander Link 


If the Norton Commander is not installed on the Slave computer, choose Clone. 
This will partially install the Commander for the transfer operation. If you are 
using the Clone facility, you must specify either COM1 or COM2 on the slave 
computer. 


To clone the Commander Link: 


1 Join the PC's using a serial cable. 


2 


Run Norton Commander on the master computer. 
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Choose Link from the Left or Right menu. 
Select the Clone from the Commander Link dialog box. 
Select the port being used on the receiving (clone) PC. 


On the Clone PC, from the DOS prompt, change to the directory where you 
want the copy of the Norton Commander to be stored. For example, create 
a directory called NC, and change to that directory by typing: 


md nc 


cd nc 


If the receiving PC is using the COMI serial port, type the following on the 
receiving PC: 


MODE COM1:2400,N,8,1,P 


You then see a message “Resident portion of mode loaded”. Type 
CTTY COMI: 


If the receiving PC is using the COM2 serial port, substitute COM2 for 
COM1 in the preceding steps. 


On the master computer select OK. The Cloning Status dialog box appears. 
It displays the progress of the transfer of Norton Commander to the 


receiving PC. 
The receiving PC displays the name of the file currently being transferred. 


When the cloning process is complete, type NC on the receiving PC and 
press Enter. The Norton Commander appears. 


Once you have completed the installation on the receiving PC, you can transfer 


files using Commander Link, as described in the section “Transferring files using 
Commander Link”. 
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Chapter 6 
Norton Mail 


The electronic mail program, Norton Mail, available with the Norton Com- 
mander, lets you send and receive mail using your MCI account. 


To access Norton Mail, choose Mail from the Commands menu in Norton 


Commander. 


Setting up Norton Mail 


When you run Norton Mail for the first time you will be prompted to set up 
information about directories, MCI accounts, your modem and telephone. 
You can also change the setting information from the Setup menu. 


Setting up directories 


Norton Mail uses a system of folders to store mail. These folders are directo- 
ries and they must exist when you use the mail system. The folders are listed 


below: 


Folder name 


Purpose 


Stores messages received through MCI Mail 


Stores messages which will be sent during the next MCI 
mail session 


Stores messages that you have already sent 


Stores incomplete messages you are preparing or editing 
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Folder name Purpose 


Folders 


Mlists 


Stores additional folders which you can create, if you want 
to store messages under topic names 


Contains the mail lists you use to send mails to groups of 
people 


The first time you run Norton Mail, these directories and folders are automati- 


cally set up. You can change the location of the folders at any time by choosing 


Directories... from the Setup menu. 


Setting up MCI accounts 


To use Norton Mail, you must have at least one MCI account. If you do not already 
have an account, contact MCI for information. 


To set up an account: 


1 Choose MCI Accounts... from the Setup menu. 
2 Select New. The Account Information dialog appears. 


Figure 6-1: MCI Account Information dialog box 
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Account Information 
MCI User Nane: [jsmith 
MCI Passuord: [menes ,,] 


MCI ID: [Jdub01..] 


[x] Make Account Active - Send/Receive Mail 


Type the user name assigned to your account. 
Type the password. 
Type the MCI ID assigned to your account. 


Check Make Account Active - Send/Receive Mail to make this account 
active. 


7 Press Enter or select OK to create the account. 
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MCI telephone settings 


Use the MCI Telephone dialog box to set up or change your MCI Mail access tele- 
phone number. 


To set up MCI Mail access telephone numbers: 


1 
2 


5 


Choose MCI Telephone... from the Setup menu. 


Select Primary or Alternate and if there is no telephone number in the 
selected box, type an MCI telephone number. 


You can specify both a Primary and an Alternate number. 


Select the appropriate option button for your telephone number prefix 


Select To 

None Specify no prefix 

8or9 Specify that 8 or 9 access an outside line 
Custom Specify an alternate prefix 


Press Enter or select OK to save the telephone number information. 


Setting up your modem 


Use the Modem Settings dialog box to enter information about your modem and tele- 
phone. 


To specify modem and telephone settings: 


1 


Choose Modem... from the Setup menu. The Modem Settings dialog box 
appears. 
Select the baud rate your modem uses from the Baud Rate list box. 


From the Dial Type drop-down list choose Tone or Pulse depending on 
your telephone's dial type. 


If you want to hear the dial tone and the telephone dialing select on from 
the Sound drop-down list. 


From COM Port drop-down list select the COM port to which your modem 
is connected. 


Press Enter or select OK to save the modem settings. 
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Setting up Norton Mail options 


You can specify general options for Norton Mail. 


To specify Norton Mail options: 


1 
2 


4 


Choose Options... from the Setup menu. 


Select the folder in which you want to store messages - either the Draft or 
Out folder. If you want to be prompted for the folder each time you create 
a message, select Prompt User for Folder Name. 


You can specify additional mail options: 


To specify that.. Check 
Messages are displayed on the full screen Full Page Read 
Additional message information is displayed Extended Message Info 


A confirmation box is displayed when deleting Confirm Deletes 
messages 


The text of the original message is included in Include Message Text in 
the reply Replies 


All new addresses are automatically added to  Auto-Add Addresses 
the address book 


Press Enter or select OK to save the changes. 


Specifying a printer 


1 


Choose Printer... from the Setup menu. The Configure Printer dialog box 
appears. 


Select the printer configuration you want to use. If there is no configura- 


tion file set up select Add to add a new configuration file. The Configura- 
tion Name dialog box appears. 


Type the name you want to give your configuration file. 
Select OK. The Printer Settings dialog appears. 


Check the check box for each item you want to select. Press Fl for detailed 
help on all the options. 
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Using the address book 


The address book contains the addresses of the people to whom you send mail. You 
can open the address book by selecting Address Book... from the Addresses menu, 
or selecting Address in the Message From dialog box. 


To add an addressee: 


1 


Select New from the Address Book dialog box. The Address dialog box 
appears. 


Select the appropriate Address Type option button. Depending on the 
address type selected, entry fields for the address differ. 


Type the address information in the appropriate fields. 


When you have typed all the required information, press Enter or choose 
OK to accept the new addressee. 


Note: You can delete an addressee from the address book by highlighting the 
addressee and selecting the Delete button. 


Mail lists make sending messages to groups of people easy. When you select a mail 
list your message will be sent to all the To: and cc: addresses in the list. The 
addresses in the address book are used to create a mail list. 


To create a mail list: 


1 


2 
3 
4 
5 
6 


~] 


Choose Mail Lists... from the Addresses menu. 

Select New to create a new mail list. 

Type the name you want to give your Mail List. 

Select OK. The Selected Addressees dialog box appears. 
Select Add. The Address Book dialog box appears. 


Use the right mouse button or the Insert key to select the addressees you 
want to include on the mail list. 


Select OK to exit the Address Book dialog box. 
Select Close to exit the Mail Lists dialog box. 


The mail list you have created will be included as an addressee in the 
address book. 

Note: The address book and mail lists must have the same sequence numbers. 
To ensure that they are always the same, when you are backing up your address 
book, be sure to back up your mail lists as well. 
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Preparing Mail 


You can send messages from the Norton Commander using Norton Mail. The mes- 
sages must be created and placed in the Out folder to be sent. 


To create a message: 


1 Choose Send Files from the Files menu in Norton Commander or select 
New Message... from the Mail menu in Norton Mail. The Message From 
dialog box appears 
Figure 6-2; Message from dialog box. 

a 


| 


| 
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2 To address the message, fill in the To: and cc: drop down list boxes. You 
cannot type text into these fields, you must select an addressee from the 


list. See the section on Using the address book for details on adding an 
addressee to the address book. 


3 You can type the message subject in the subject field. 
4 Type the message text in the message text box. 


5 If you want to attach a file to the message, select Attach. The Attach Files 
dialog box appears. 


6 Type the name of the file you want to attach, or use the Browse facility to 
select a file. 


% Note: /f you attach the wrong file to the message selecting the Delete button 
detaches the file. The file itself is not deleted from the hard disk or network. 


7 Select OK to exit the Attach Files dialog. 
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8 If you want to specify special handling of a message, select the Handle 
button from the Message From dialog box. The Message Handling dialog 
box appears. Press F1 for help on the different options. 


9 When you have prepared the message (including specifying attachments 
or special handling) choose OK to place the message in the Out folder. 


Working with Norton Mail Messages 


An MCI Mail session both sends and receives messages. Norton Mail attempts to 
send all the messages in your Out folder. Once the messages are sent they are moved 
into the Sent folder. Messages that are received go into your In folder. Before 
attempting to send or receive messages, be sure that your modem is working cor- 


rectly. 
Norton Mail does the following: 
e Dials the MCI service 


e Connects to MCI Mail 
e Sends messages from your Out folder and moves them to your Sent folder 


e Receives messages into your In folder 
e Ends the MCI Mail session 


e Disconnects 
e Repeats the Send/Receive process for each active account 


To send and receive messages: 


@ Choose Send/Receive from the Commands menu in the Norton Com- 
mander. 


or 
@ Choose Send/Receive from the Mail menu in Norton Mail. 


The Send/Receive dialog box appears. It lists the messages being sent and 
received for the account being processed. 

The Time group box shows the amount of time taken to send or recelve mes- 
sages for the account, and the amount of time estimated to complete the pro- 
cess. 

The Message group box shows the number of messages sent, to be sent and 
received for this account. 

The Modem activity box shows whether the modem is transmitting or receiv- 
ing. The dot (.) in front of the activity changes to a plus (+) when that activity 
occurs. 

The percentage of completion and the status of the current message is also 


Norton Commander User's Guide + 63 


Chapter 6 @ Norton Mail 


displayed. 


$ Note: /fa message cannot be sent because of a problem in the header, Norton 

Mail warns you that an error has occurred, puts the error message into your In 

folder and redials the MCI service to finish the MCI Mail session. You can correct 
whatever caused the problem later and resend the message. 


To read a message in Norton Mail: 


1 From the Folder menu choose the name of the folder you want to view. 
(Out, In, Draft, Sent). 


Figure 6-3: Out folder 


Folder: OUT, for jsnith - 4 nessages 


Subject 
Sof tuare changes 
Results of survey 
Dates for tests 
+13/05/93 Jjsnith Results for 1st Qua 


2 Unread messages are marked with an asterisk (*). 


3 Open the message you want to read by double clicking on it with the 
mouse, or highlighting it and selecting the Read button. 


4 You cannot edit a message or make changes to the addressee list. 
To reply to a message: 


1 Highlight the message to which you want to reply. 


2 Select the reply button. The Message From dialog box appears. If you have 


specified that the message text is included in your reply, the message text 
is displayed. 


3 Write your reply in the message text box. You can edit the existing 
message text. 


4 Select OK to save your message and store it in the Out folder. It will be sent 
the next time you connect to MCI Mail. 


To print a message: 


1 Select the message or messages you want to print. 


2 Choose Print from the Mail menu or select the Print button. You must have 
first set up a print configuration. See the section on Specifying a Printer for 
details on setting up a print configuration. 
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To forward a message: 


1 Select the message you want to forward. 
Choose Forward from the Mail menu or select the Forward button. 


The Message From dialog box appears. 


Select the addressees from the To: and cc: drop down boxes. 


na a U N 


The entire text of the original message, preceded by information from the 
MCI Mail envelope, becomes the new message. You can add information of 
your own to the message. 


6 Select OK to save your message and exit from the Message From dialog 
box. 


To delete a message: 


1 Select the message or messages you want to delete. 
2 Choose Delete from the Mail menu or select the Delete button. 


3 Select OK to confirm the deletion. 


To copy or move a message: 


1 You can copy or move messages to another folder. Select the message or 
messages to be copied or moved. 


2 Choose Copy or Move from the Mail menu. 


3 Select the Folder to which you want to copy or move the messages. 


Exiting Norton Mail 


To exit Norton Mail, choose Exit from the Folder menu. A dialog box appears and you 
must confirm your exit. 


You are returned to the Norton Commander. 
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Viewers 


The Norton Commander can view the following file formats: 


Database 


Compressed files 


Spreadsheet 


Clipper 

Dbase II, IH, IH Plus, IV 
dBXL 

Foxbase 

Paradox 3.5 

Q&A Database 

R:Base 

Reflex 1.0, 1.1, 1.2 


Arc/Pak 
Arj 
Lharc 
Zip 

Zoo 


Excel 2.x, 3.x, 4.x 
Lotus 1-2-3 1.x, 2.x, 3.x 
Mosaic Twin 

MS Works 

Quattro 

Symphony 
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Graphics files 


Others 


Word processors 


CompuServe GIF 
Windows Metafile 
Micrografx Charisma 
Micrografx Designer 
Micrografx 
Microsoft Paint 

PCX 

TIFF 

Windows Bitmap 
Windows Icon 
WordPerfect Bitmap 
WordPerfect Graphics 


Executable (.EXE, .COM,.DLL) 
Hex 


Microsoft Word 4.0, 5.0 
Microsoft Works 
Multi-Mate 

Windows Write 
Winword 1.x, 2.x 

Word star 2000 

Word Star 7.0 
WordPerfect 4.2, 5.0, 5.1 
XyWrite 


When you select a file to view, the Norton Commander chooses the viewer. How- 
ever, if you are viewing a text file, you can select the viewer. When the file is dis- 
played on the screen, press F8 (Viewer) to display a list of viewers. Choose the 
viewer you require; the file is immediately displayed in that format. 


You can search for a text string in the file. Press F7 (Search) and type the search 
string in the dialog box. The text string is highlighted if it exists. 
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ASCII American Standard Code for 
Information Interchange. This code rep- 
resents letters, numbers, and symbols 
in a written text within the computer. 


associate Associates extensions to 
applications. 


auto menus If selected, automatically 
displays your user menu when the 
Norton Commander is launched. 


byte The basic unit of computer 
memory used by an alphabetic or 
numeric character. A group of eight 
bits is called a byte. 


check box A dialog box component 
that acts like a switch, to switch on or 
off an option. 


command history The last 16 DOS 
commands typed on the command line. 


command line The DOS command 
line at the bottom of the screen. 


Commander Cable The Commander 
Cable is a serial null modem cable, or a 
standard parallel printer cable. Refer to 
the special coupon for details about 
ordering a Commander Cable. 


Commander Link A facility which 
allows you to view and move data 
between two machines. 


compress An encoding process that 
makes a file smaller. Several files can 
be compressed into one file. 


Glossary 


decompress The decoding process 
that returns compressed files to their 
original state. 


dialog box A box that pops up on the 
screen asking you for additional infor- 
mation or confirmation. 


directory panels Panels that display 
file listings, subdirectories and hidden 
files. 


dirinfo Text file in which you can 
place information about a directory. 
Displayed on the Info panel. 


DOS Disk Operating System. Soft- 
ware that directs your computer oper- 
ating functions. 


EGA Enhanced Graphics Adaptor. 
Capable of showing additional, smaller 
lines on the screen. ALT+F9 switches 
the EGA lines on and off. 


extension file The nc.ext file which 
associates extensions to applications. 


filter Allows you to select what files 
you want to display. 


hard disk drive The permanent stor- 
age disk in your computer. 


hex Abase-16 notation. You can 
choose to view files in Hex format using 
the Norton Commander viewer. 


hot keys The letter that appears high- 
lighted within a menu command, but- 
ton or option. Pressing the hot key 
selects the item. 
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key bar Display bar below the com- 
mand line that accesses Norton Com- 
mander features. Can be used in 

normal, Shift, Alt and Control modes. 


kilobyte 1,024 bytes. 


master computer With Commander 
Link, the master computer issues the 
commands to the slave computer. 


menu bar The bar at the top of the 
screen displaying Left, Files, Com- 
mands, Options and Right pull-down 
menus. 


mini-status line Located at the bot- 
tom of the Commander panels. When 
the mini-status option is selected it dis- 
plays the name, size and date of the last 
modification. 


NCD tree Norton Change Directory 
Tree is a full screen graphical represen- 
tation of your disk directories. 


path The route the computer uses to 
locate files, directories or sub directo- 
ries. 

point and shoot To launch an applica- 
tion or load a file by double-clicking on 
the name or by moving the selection 
bar over it and pressing Enter. 


Quick View Acommand allowing you 
to view spreadsheet, database, graph- 
ics, compressed or word processing 
files without first loading the parent 
applications. 


select To choose a file, commmand, 
option or menu by highlighting it with 
the cursor or the mouse. 


shortcut keys Combination of keys 
that perform a function. 
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slave computer With the Commander 
Link, the slave computer receives com- 
mands from the master computers. 


speed search A search facility which 
searches for a match of the text string 
you have typed. 


string A series of characters or text. 


textfield A field within a dialog box 
into which you type text. 


toggle To alternate between two 
screens or functions. For example, 
CTRL+O switches the directory panels 
on and off. 


tree Adirectory system which resem- 
bles a tree, each directory and sub 
directory branches out from its parent 
directory. 


user menu A customized menu that 
you tailor to execute commands and 
applications. 


viewers Allow you to view spread- 
sheet, database, graphics, compressed 
or word processing files without first 
loading the parent applications. 


wildcard A global filename character 
that represents all or part of a filename. 
The question mark (?) represents a sin- 
gle variable and an asterisk (*) repre- 


sents a series of up to eight question 
marks, 


zoom Provides a full-screen view of a 
document or data. 
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active panel 9 
address book 61 
addressee 
add 61 
application 
associate with an extension 15 
launch 11,15 
associations 
extension file 14, 15 
attributes 
file 51 


B 


brief format 9 


C 


clock 
displaying 27 
cloning 55 
command line,see DOS command line 
Commander Link 54 
cloning 55 
compare directories 50 
compress 
files 52 
compressed file 
add files 53 
decompressing 53 
viewing 52 
working with 52 
compressed files 
decompressing 53 
compression 
fastest method 33 
files 52 
making files as small as possible 33 
method 32 


Index 


setting options 32 
setting password 33 
configuration 25 

automatic menus 31 
choosing a printer port 29 
clock 27 
compression options 32 
confirmation options 31 
copy options 30 
EGA lines 28 
key bar 27 
menu bar 27 
mini-status bar 27 
mouse 30 
Norton Mail 57 
panel options 29 
panel size 28 
path prompt 28 
screen 25 

colors 25 

saver 26 
screen lines 28 
selecting an editor 30 

confirmation options 


setting 31 
copy 
directories 48 
files 48 
options 30 
create a directory 44 
NCD mee 21 
D 
decompress 
files 53 
password 54 
delete 
directories 50 
files 50 
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deselecting 
a file 42 
a group of files 42 
directories 42 
directories 
comparing 50 
copying 48 
creating 44 
Norton Mail 57 
selecting 41 
directory 
deleting 50 
deselecting 42 
moving 49 
renaming 49 
speedsearching for 14 
working with NCD tree 21 
directory panels 
displaying 9 
switching on and off 10 
DIRINFO 22, 23 
DOS command line 
command history 
editing 19 
editing 18 
path prompt 28 
draft folder 57 
drive 
selecting 10, 37 


E 
editing 16 
files 46 
user menu 16 
editor 
Commander 46 
extemal 31 
intemal 31 
selecting 31 
EGA lines 28 
electronic mail 21, 57 
Exiting 7 
exiting the Norton Commander 7 
extension file 15 
create 15 
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fast mouse reset 30 
file 


add files to a compressed file 53 


load 11, 15 

file viewers 67 

filename 14 

files 
changing attributes 51 
compressing 52 
copying 48 
creating 46 
decompressing 53 
deleting 50 
deselecting 42 
deselecting a group 42 
displaying 37 
editing 37, 46 
finding 43 
inverting your selection 42 
moving 49 
renaming 49 
restoring your selection 42 
selecting a group 41 
selecting the order 39 
sorting 39 
speedsearching for 14 


transferring between computers 54 


viewing 45, 67 
Quick View 36 

Find File 43 
folders 

Norton Mail 57 
format 

brief 35 

full 35 

tree 36 
full format 9 


H 


help,see online help 
history 
of commands 19 


I 


in folder 57 
inactive panel 9 
information 
memory 22 
system information 22 
information panel 
adding information to 22 


K 


key bar 
displaying 27 
modes 11 
keyboard,see keys 
keys 
intemal editor 46 
modes 11 
navigation 11 
shortcut 11 


L 


Link, see Commander Link 
local 16 


M 
mail 

preparing 62 
mail list 

create 61 
mail list folder 58 
make a directory 44 
MCI 

account setup 58 

mail 57 

telephone settings 59 
memory 

information panel 22 
memory information 22 
menu bar 

displaying 27 
message 

copy 65 

create 62 

delete 65 

forward 65 

move 65 

print 65 

read 64 


® Index 


receive 63 
reply 64 
send 63 
mini-status bar 
displaying 27 
modem 
setup 59 
mouse 13 
changing to left-handed 30 
configuration 30 
fast reset 30 
move 
directories 49 
files 49 
moving to other panel 10 


N 


NCD tree 
change directory 21 
create a directory 21 
displaying 20 
Norton Mail 21, 57 
configuring 57 
options 60 


O 


online help 22 
out folder 57 


P 


panel 
active 9 
brief format 35 
configuration options 
file panel 29 
displaying both panels 10 
full format 9, 35 
moving in the panels 10 
size 28 
tree format 9, 36 
panel information 22 
panels 
displaying 35 
managing 35 
types of format 35 
path prompt 
displaying 28 
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point and shoot 15 
printer 

for Norton Mail 60 
printer port 

selecting 29 


Q 


Quick View 36 


R 


rename 
directories 49 
files 49 


S 


screen 
colors 25 
elements 8 
full screen 28 
half screen 28 
number of lines 28 
restoring 26 
saver 26 
selecting 
a group of files 41 
selection 
inverting 42 
restoring 42 
sent folder 57 
shortcut keys 11 
speed search 
directory name 14 
Starting 7 


starting the Norton Commander 7 
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Technical Support 77 
transfer 
directories 54 
files 54 
tree 
NCD tree 20 
tree format 9 


U 


user menu 
automatic 31 
creating 16 
editing 16 
local 16 
main 16 

using the mouse 13 


V 


viewers 
compressed files 67 
database 67 
graphics files 68 
spreadsheets 67 
word processors 68 
viewers,see file viewers 
viewing files 45 


Z 


Zipped file,see compressed file 
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Registration 


To register your Symantec product, complete the registration card included with it 
and drop the card in the mail. 


Symantec Customer Service 


Call Customer Service to: 
Register your Symantec product. 
* Order an upgrade. 
¢ Request product information or demonstration disks. 
* Change your registration address. 
* Obtain referrals to dealers and consultants. 


e Request replacement of missing or defective pieces (disks, 
manuals, etc.). 


e Obtain general product information. 


Customer Service handles all Symantec products. Contact Technical Support for 
specific questions about how to use software in the Norton product line. 


If you are located outside the United States or Canada, please contact your local 
Symantec office or distributor for product support. 


Replacing a Defective Disk 
All Symantec products have a limited 90-day warranty. 


To replace a defective disk that is still under warranty, use the enclosed Disk Replacement 


Coupon. Outside the United States or Canada, please contact your local Symantec office or 
dealer. 


Changing Your Registration Address 


You can either mail, fax, or phone in your new address to Customer Service. Please mark 
your request to the attention of Customer Registration. 


Technical Support 


Contact Technical Support if you have a specific question about how to use software in the 
Norton product line. Refer to the following list for the appropriate telephone number. If 
you are located outside the United States or Canada, please contact your local Symantec 
office or distributor for technical support. 


Before you call Technical Support, please complete the Personal System Information form 
at the end of this section. Having this information on hand when you call will save you 
time and will allow us to better assist you. 


Symantec BBS 


You can get help or information electronically by accessing the Symantec Corporation bul- 
letin board system (BBS). 


The Symantec BBS is available 24 hours a day; it provides a Customer Service forum, pub- 
lic-domain software, and product support forums for Symantec software. 


Settings for Symantec bulletin board are: 


e 8 data bits, 1 stop bit; no parity. 
CompuServe 


Symantec maintains the Symantec Forum on CompuServe, where you can exchange infor- 
mation and ideas with Symantec representatives and with other users of Symantec prod- 
ucts. Check with CompuServe for data-communications settings to use. 


To access the Symantec Forum on CompuServe, type GO SYMUTIL at any "!" prompt. 


If you don’t have a CompuServe account, in the United States and Canada call (800) 848- 
8199, representative #124, to request a free introductory membership. In other regions, 
please contact CompuServe directly for information on how to obtain an account. 


Customer Service 


Symantec Corp. 
10201 Torre Ave. 
Cupertino, CA 95014-9854 


Technical Support 


Symantec Corp. 

2500 Broadway Ave. 

Suite 200 

Santa Monica, CA 90404-3063 


Symantec BBS 


300-, 1200- and 2400-baud modems 
9600-baud modems only 


International 


United Kingdom 


Symantec UK Limited 
Sygnus Court 

Market Street 
Maidenhead 
Berkshire 

SL6 BAD 

United Kingdom 


Europe (all countries except UK) 


Symantec Europe 
Kanaalpark 145 
Postbus 1143 
2321 JV Leiden 
The Netherlands 


Australia 


Symantec Pty. Ltd 
Upper Level 

408 Victoria Road 
Gladesville, NSW 2111 
Australia 


All other countries 


Symantec Corp 
10201 Torre Ave. 
Cupertino, CA 95014 
U.S.A. 


Customer Service and Technical Support 


(800) 441-7234 United States and Canada only 
(408) 255-3344 fax 

Hours: A.M.—5:00 P.M Pacific Time 
Monday—Friday 


(310) 449-4900 DOS/Windows products 
(310) 449-4990 Macintosh products 

(310) 829-0247 fax 

Hours: 7:00 A.M.—5:00 P.M. Pacific Time 
Monday—Friday 


(408) 973-9598 (24 hrs.) 


(408) 973-9834 (24 hrs.) 


0628 592 222 voice 
0628 592 287 fax 


3171353 111 voice 
3171 353 150 fax 


61 2 879 6577 voice 
61 2 879 6805 fax 


(408) 252-3570 voice 
(408) 253-4992 fax 


Personal System Information 


Symantec Software: 


Hardware: 


Operating System: 


Miscellaneous; 


Product Name 


Version 


Serial Number (if applicable) 


Computer 
Model 


RAM (random-access memory, in MB) 


O MS-DOS Version 
O Windows Version 
O Macintosh System Version 


Include manufacturer name, product name, and model number for 
hardware, if known. 


Hard Disk 

Capacity (in MB) 

Type: OSCSI ESDI ORLL OMFM 
O IDE O Other 

Video Board/Monitor 

Printer/Plotter 

RAM Expansion Board 

O Modem Speed (in baud) 

Other Hardware 


TSRs/Device Drivers/Memory Managers/ 
Other Software 


Norton Commander? 
Disk Exchange and/or Replacement Form 


DISK EXCHANGE: The Norton Commander is available on 
3'/-inch and 5'/s-inch disks. If you have purchased a product 
that does not contain the correct disk size for your computer, 
you may exchange the disks at no extra charge. Simply fill 
out Section A, enclose all original disks, and mail to the 
address below. 


DISK REPLACEMENT: After your 60-Day Limited Warranty, 
if your disk(s) becomes unusable, fill out Sections A & B and 
return 1) this form, 2) your damage disks, and 3) your 
payment (see pricing below, add sales tax if applicable}, to 
the address below to receive replacement disks. DURING 
THE 60-DAY LIMITED WARRANTY PERIOD, THIS SERVICE 


IS FREE. You must be a registered customer in order to 
receive disk replacements. 


SECTION A — FOR DISK EXCHANGE AND REPLACEMENT 


Please Send Me: [J 5'/s-inch Disks [360K] O 3'/2-inch Disks [720K] 
EA 5a-inch Disks [1.2M] O 3'/-inch Disks [1.44M] 


Name 
A ea ee eva rT 
Street Address (No P.O. Boxes, Please} 


City State 
Country* 


Zip/Postal Code 
Daytime Phone 
Software Purchase Date Version 


“This offer limited to U.S. and Canada. Outside North America, contact your local Symantec office or distributor. 


SECTION B — FOR DISK REPLACEMENT ONLY 


Briefly Describe the Problem: 


Disk Replacement Price $10.00 
Sales Tax (See Table) 
Shipping & Handling 
TOTAL DUE 


1A (5%). MA (5%). MD (5%). MI (4%), MN (6.5%), MO (7.725%). NJ (6%). NY (4%), OH (5%), PA (6%), TX 
(6.25%). VA (4.5%), WA (6.5%), WI (5%). Please add local sales tax (as well as state sales tax) in AZ, CA, GA, MN, | 


= 
SALES TAX TABLE: AZ (5%), CA (7.25%), CO (3%). CT (6%), DC (656), FL (5%), GA (4%), IL (6.25%), IN (5%), | 
NY, OH, TX, WA, WI, VA. Canada (7% G.S.T.] 


FORM OF PAYMENT** (Check One) 


O Check (Payable to Symantec) Amount Enclosed $ O Visa 
Credit Card Number 


Name on Card (Please Print) 


Ol MasterCard (J American Express 
Expires 
Signature 


“*U.S. Dollars. Payment must be made in U.S. dollars drawn on a U.S. bank. 


MAIL YOUR DISK EXCHANGE AND/OR DISK REPLACEMENT ORDER TO: 
Symantec Corporation 

Attention: Disk Replacement 

10201 Torre Avenue 

Cupertino, CA 95014 

Please allow 2-3 weeks for delivery. 


The Norton Commander, Symantec, and the Symantec logo are U.S. registered trademarks of Symantec Corporation. Other brands 
and products are trademarks of their respective holder/s. O 1993 Symantec Corporation. All rights reserved. Printed in the U.S.A. 


SYMANTEC. | 


Technical Support 
For specific technical questions about Norton Commander, call 
310.449.4900 (7:00 am-5:00 pm Pacific Time) 


Customer Service 
For goat tea about Symantec piis 
, Or demo disks, call 
800.441. 7234 ( (US. and Canada ont y) 
408.252.3570 (7:00 am-5:00 pm for all ret locations) 


10201 Torre Avenue 
Cupertino, California 95014 
408.253.9600 (8:00 am-5:00 pm PST) 


Rape e ela ae E are Symantec Corporation, Other brands and products are aee e 
Al rights reserved. Printed in the USA. 104-104-12 5/93 105857JR 


